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Housing Rights and Resources
City Life/Vida Urbana's page includes an emergency hotline, letter template to 
landlord or bank if you can't afford rent, and information on eviction freezes and court 
updates. 

Instructions:
● Open your internet browser Chrome/Explorer/Firefox etc and go this URL..

● You can take action or call the hotline using like following.

http://www.clvu.org

http://www.clvu.org/covid19
http://www.clvu.org


● From here you can find information on how to:

o Call a hotline

o Apply for Rent Relief

o Declare your eligibility for Federal Eviction Ban

o Sign our Pledge

o Know your Resources

Below is an example of how you can apply for rent relief. Start with clicking on 
Emergency Housing Payment Assistant application and select your language. 

For COVID related resources, from the the home page menu, click on “Housing 
rights & resources during COVID-19”

https://applyhousinghelp.mass.gov/en-US/Pages/View/124/select-your-language


The first page gives you instructions:

Read through the instructions, and click on "Next" to go to the next page (see red arrow 
above). There are up to eleven steps in the application, if there is a “Back” button 
appears next to the “Next” button, you can click on that to go back to the previous step.



The next page asks you about your living situation. Check the radio box next to “Renter 
Staying”, the radio box next to ‘No’ if you are applying for yourself, then click "Next" to 
move to the next page.

The next page asks you about your financial situation related to COVID-19. Check one or 
more situations that apply to you, then click Next to move to the next page. If you 
checked ‘Other financial problems’, put your detailed reasons under “Please explain*”.



The next page asks you about your housing crisis. Check any applicable situations under 
‘Renter’ or leave them blank if none applies. If you checked ‘Other’, be sure to describe 
the renter challenge that you are currently facing. Check any applicable situations under 
‘Utilities Assistance’. Click "Next" to move to the next page.

The next page asks you about your housing subsidies. Check ‘Yes’ if your rents are 
subsidized, otherwise check ‘No’, then click “Next” to move to the next page.



The next page asks you to fill your applicant information. Fill all the required information 
on the form that are marked with asterisks. If you have no social security number, check 
‘No SSN’. 

You are required to provide at least one communication method, either a valid phone 
number or email address. If you provide a mobile phone number, you have an option 
whether to receive text message regarding your application.



If you have no income, check “No” on the question “Do you have income?”, then 
confirm it on the radio box right above “Next” button.

Otherwise, check ‘Yes’ and fill out detailed information regarding your income.

Click “Next” to move to the next page.



On the next page, you are asked to provide household income. If you have no other 
household members, check “I do not have any additional household members”.

Otherwise, check “I have additional household members living with me”, and for each 
household member, fill out their information and income details.

Click “Next” to move to the next page.



On the next page, you are asked to detail your assistant request. If you have overdue 
rent, check “Overdue Rent”, enter the total overdue amount, and check the months that 
the overdues were occuring.

For utilities overdue, check ‘Overdue Utilities’, enter total overdue amount,  and add 
detailed information about each utility account that you are overdue.

 

 For other types of overdues, check ‘Other’, and fill out the expense type and amount.

Click “Next” to move to the next page.



On the next page, you are asked to provide your landlord information. Fill out all required 
information and click “Next” to move to the next page.

  



  On the next page, you are asked to upload required documents. Click on “Upload” 
button from corresponding sections to start to upload your documents. Click “Next” when 
you are done uploading all documents to move to the next page.

  



  On the next page, you are asked to certify your application. Read through the page, 
sign at the bottom and click “Submit” button to finish your application.

  


