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Dear Friends,

As the 24th year at Tech Goes Home comes to an end, our collective resolve to close the
digital divide has never been stronger. In 2024, we made incredible strides toward ensuring
digital equity continues advancing in Massachusetts and beyond. The data, stories, and
advocacy outcomes outlined in this report represent tangible examples of the lives forever
changed by inclusion in the digital world. Reflecting on what we've accomplished, we feel
humbled by the impact of our collective work, your generous support, and your unwavering
commitment to ensuring everyone who needs it has the digital resources and skills to thrive.

With support from our community instructors, partners, funders, and staff, TGH reached more
people in more places than ever before. This year we:

* Served over 6,000 learners;

« Distributed over 5,700 digital devices;

* Scaled our impact to 37 cities in Massachusetts;

« Inducted 10 local leaders as fellows in our new Advocacy Community Fellowship Program;
and

* Launched a TGH pilot program in Detroit, Michigan.

This year, we leveraged financial support to strengthen our advocacy work, enabling us to
bring awareness of digital exclusion to the halls of power. In March, we were proud to launch
our first-ever Advocacy Community Fellowship Program, creating an avenue for ten members
of the TGH community to use their voices and lived experiences to shape digital inclusion
policy.

Meeting our learners where they are and where they need us to be has always been core to
TGH. To that end, we will continue to find innovative ways to measure our impact and ensure
we deliver relevant content so learners can stay ahead of rapidly advancing technology. This
also means answering demands to share our best practices with new populations and in new
geographies. This coming year, we will expand our impact to Detroit, Michigan, with funding
from the Detroit-based Rocket Community Fund, where we will enroll 200 local residents

in our digital skills training program. Over the coming months, TGH will also be launching
exciting programming for Justice-impacted individuals in Massachusetts correctional facilities
to ensure they can thrive in the digital world upon release.

Next year, TGH will celebrate 25 years of serving learners and communities. Year after year,
we've seen the demand for our model skyrocket, and that unprecedented need continues
today. Let’s work together to meet that challenge and bring this proven model for closing the
digital divide to everyone who needs it most.
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Jo.seph Hedal Daniel R. Noyes
Board Chair CEO



Our Learners
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ANNUAL HOUSEHOLD INCOME
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Our Impact

FOUNDATIONS OF DIGITAL ACCESS

“My instructor was great at explaining how the
computer is our friend and not our enemy. |
enjoyed these classes so much. | feel comfortable
exploring the computer apps, creating slides. I'm
so excited that I was able to take this class.”

- Ardenia

91%

of graduates used their
new digital skills and
tools to communicate
with others by email or
video

16%

of graduates utilized
their new devices and
digital tools to access city
resources

94%

of graduates feel
comfortable doing general
internet research, such as
a search on Google, as a
result of their new digital
skills

6%

of graduates currently
have home internet
connection, compared

to 39% who had internet
when they initially enrolled
in TGH




Our Impact

EDUCATIONAL OPPORTUNITY

“Todo este nuevo
conocimiento me ayudara
a buscar empleo, vivienda
y poder ayudarle a mis
hijas a hacer las tareas.”

Translation: “All this new
knowledge will help me
look for a job, housing,
and help my daughters do
their homework.”

-Suneyda

88%

of caregivers report
that their children
learned skills to stay
safe online through
TGH

80%

91%

of caregivers report
that their TGH
course helped their
child in recognizing
letters and numbers

86%

of caregivers are
more involved

in their child’s
education as a result
of their TGH course

of adult graduates
leveraged their new
digital skills For their
own education



Our Impact

ECONOMIC MOBILITY

719% 73%

of adult graduates of adult graduates reported their
accessed online job original motivation to enroll in
search resources the TGH course was to continue

their education or get a job

“It enabled me to find a
job, pay my bills, find out
about my food card status,
do online banking and made
my life easy.”

-Gauhar

/1%

of adult graduates
report their TGH
course led to them
securing a new or
better job, receiving
a pay raise, entering
a work or training or
education program,
accessing benefits, or
starting a business

68%

of adult graduates
managed their
finances online




Our Impact

HEALTH AND WELLNESS

86%

of graduates used
their digital skills
for video meetings,
including staying
connected to loved
ones and telehealth
appointments

3%

of graduates
ordered life
essentials online
like prescriptions,
food, and cleaning
supplies

719%

of graduates
leveraged skills
they gained in
their TGH course
to access health
and wellness
information and
resources

60%

of graduates
utilized their
digital tools to find
housing

“Ilwill be able to access

my doctors office, make
appointments, and look up the
results of tests. TGH has made
me able to digitally access

information.”

-Jean

“The best part of taking
this course is being able
to use Zoom to talk to
my doctors for making
appointments.”

-Gail




Advocacy

TGH advocates with local, state, and federal agencies and elected leaders for
transformational, people-centered solutions that will help increase resources and ensure
equitable access to digital tools and opportunities. Advocacy achievements by our team
in 2024 include:

ELECTED OFFICIAL MEDIA APPEARANCES
ENGAGEMENTS

- -

MUNICIPALITIES IDENTIFIED INAUGURAL MEMBERS
FOR STRATEGIC ADVOCACY OF THE TGH ADVOCACY

WORK | COMMUNITY FELLOWSHIP |

The Tech Goes Home Advocacy Community
Fellowship launched with the goal of centering
and elevating the voices of TGH instructors and
learners in digital inclusion advocacy, decision
making, and systems change work, ensuring

that individuals who are most affected by
digital inequity are at the table when it comes
to creating solutions.




110

community members
surveyed by six Boston
Area Research Initiative
(BARI) Interns to inform
fellows’ testimony and
TGH advocacy initiatives

S

testimonies presented
by fellows on critical
digital equity issues
impacting communities
in Boston and across the
Commonwealth

50

writing pieces authored
by fellows on topics
such as personal

goals, digital access
disparities, and the
impacts of Al

25

hours of fellows
workshops hosted by
community leaders




Staff

Marwa Alnaal
Director, Strategic Advocacy

Mariette Ayala
Director of Curriculum &
Instruction

Dahlia Bousaid Cox
Executive Vice President &
Chief Operating Officer
Stephanie Cohen
Relationship Coordinator
Lois Contreras Gutierrez
Director of Partnerships
Lily Abha Cratsley
Senior Partnerships
Coordinator

Jerome Daye

Manager of Partnerships

Richard Feistman

Chief Learning & Evaluation
Officer

Dina Ferranti

Director of Evaluation
Bruce Glabe

Interim Chief Financial Officer
Deborah Heimel

Director of Finance

Kiara Lum

Director of Earned Revenue
Madison Martin

Grant Relations Manager
Mei Ngo

Instructional Designer,
Instructors

Board of Directors

Joe Hedal, Chair

Former Deputy Director and
Clinical Instructor, Harvard
Law School - Transactional
Law Clinics

George Llado, Vice Chair
Former SVP & CIO, Alexion
Pharmaceuticals

Bruce Glabe, Treasurer
Former Chief Financial Officer,
Appalachian Mountain Club

Anne Bailey Berman
Chair, Chadwick Martin Bailey

Colin Cabral
Partner, Proskauer Rose LLP

Prince Charles

Computer Learning Center
Coordinator, Codman Square
NDC

Monica Dean
Director of Housing, LISC NY

Adam Goff
Vice President of Sales, Box

Maria Harris

Former Director of Adult
Education, Boston Public
Schools

Antonio Lobo
Director of Workforce
Development, Catholic
Charities

Daniel Noyes
Chief Executive Officer

Darcy O'Connor

Senior Development Manager,
Foundation and Public Grant
Relations

Natalie Petit

Manager of Program
Operations

Caitlin Schubert

Program Innovation Manager
Jaslin Tifiano

Data Systems Manager
Chantae Turner

Human Resources Generalist

Pedro J. Lopez-Baldrich
Chief Legal Officer, EVP,
SharkNinja

Daniel Noyes

President and CEO, Tech Goes
Home

Daisy Ortega

Managing Director of Training
and Capacity Building, Health
Resources in Action
Elizabeth Schwab

Head of Market Development
& Advocacy, Google Data
Centers, Google

Alexandra Trunnell
Instructional Designer,
Curriculum

Marvin Venay
Chief External Affairs &
Advocacy Officer

Lee Schwamm

Associate Dean for Digital
Strategy and Transformation,
Yale School of Medicine

Senior Vice President + Chief
Digital Health Officer, Yale
New Haven Health System

Tech Goes Home is grateful to our community of supporters at all levels who help make our work
possible. We are proud to recognize the following lead funders:

BethsraelLahey Heath
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THE DEVONSHIRE
FOUNDATION

Beth Israel Deaconess Medical Center

@ g:l:"‘]’;‘:;gf‘ Ijsﬁi:i:l s"iﬁm s M @ Pétrick J McGovern

ATRIOTS FOUNDATION

gl » 2 internet> ’ amazon
cap'ta/,one ?§Se nt L5 gg‘lﬁllts EII le‘e"l;tuy"%lgzual‘ o Can}bri(lge

/L) o > lorkforce =

S NETSCOUT  ecvsheath  %&  swaiNwa 4|35, OENG,,

131 Dartmouth Street, 3rd
[ Floor, Boston, MA 02116
“TGH (617) 398-7831
tech goes home
techgoeshome.org

@ @techgoeshome
o fb.com/techgoeshome

@ linkedin.com/company/tech-goes-home
@ @techgoeshome

° flickr.com/techgoeshome o youtube.com/user/techgoeshome
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